10 APPENDIX: Survey Questionnaire

Interviewer code

Interview number

Block

Flat Number

Who else lives in this household?

MY PAINEE ..o 1
MY ChIlAreN ..o 2
My mother/father ... 3
MY Brother/SISter......ccoviveieiee e 4
Other relatives..........ccooeiiiiiiiiiee s 5
Other frIeNdS ........oocvveieeieeee e 6
FIAtMALE ..o 7
NO-0NE .o 8
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I Respondent I

1 Name (Optional)

2 Age

3 Gender
MAIE ..ottt 1
FEMAIE oo 2

4 What is your country of birth?

AUSEIAlIA .o 1
VIBE NAM Lo 2
ChINAL e s 3
ENgland.....c..coviiiiiiice 4
SCOIANG ... 5
[T (Lo USRS 6
Other (please SPECITY .......cooeieiiiiiiiineee e

5 If not born in Australia what is your citizenship

status?
Australian Citizen..........ccoveieiic e 1
Permanent reSident ..........cccoveveveienie s 2
(0131 SR 3
6 Do you speak alanguage other than English at
home?
No, English only ..o 1
YES, CANONESE ..covvieiiieeiiii et 2
YeS, Mandarin .........cccocvevieieeie e 3
YES, AFaDIC ...ccvcieiei e 4
YES, VIEINAMESE ...t 5
YES, TUIKISN vt 6
Yes, MaCeAONIAN .......c.ccccveieieiese e 7
Yes, other- please Specify ........ccocvvvvvivniviivcinicic e

7 Do you consider you speak English very well,
well or not well?

VEIY WEIL ..o 1
WEIL ..o 2
NOEWEIL ... 3
Notatall ........coveiiiie e 4

8 Areyou currently studying?

YES, FUHIEIME...oice e 1
Y S, PArt-tIME...ceeieieereere e 2
N[O (o [T (o T ® K0 ) RS 3
9 Atwhat level are you studying?
Postgraduate degree level ... 1
Graduate diploma/certificate........ccccocvvivvivriveivnierenennns 2
Bachelor degree ..o 3
Advanced diploma and diploma ...........c.ccoeeniniinnn. 4
Certificate IeVel.......ccoovviiiiiiiicce e 5
Secondary eduCation ...........ccovvireiiereiineneene e 6
Primary education .........cc.ccooveveeereerene e 7
Pre-primary education..........c.cccceiereneneninieneeceeee 8
OFNBE s

10 What is the highest level of education you
completed?

Postgraduate degree level ... 1
Graduate diploma/certificate........ccccocvvivvivriveivniercrinnnnns 2
Bachelor degree .........ccovvveeiiiiiiieee e 3
Advanced diploma and diploma ...........c.ccoceevineinnnn. 4
Certificate [eVel........cooeiiicic 5
SENIOF SECONAAIY ....cuviviviitiiieeiie ettt 6
JUNIOF SECONTAIY ....eeveeeee et 7
Primary education ..........c.ccooereeiirieeneie e 8
Pre-primary eduCation...........c.cooevereneieneneenenee e 9
(@] 1 TP RSS

If respondent answered 6, 7 8 or 9 ask them what age
they finished their schooling

11 What is your current employment situation?

WOrK fUll-tIME ..o 1
WOTK Part-time.......ccoevereresesn e 2
NOE WOPKING ... 3

12 How many hours approximately do you spend
on a computer a week?
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I Person 1 I

1

2

16

Name (Optional)

What is person 1's relationship to you?

PaINE....coiiei e 1
MY Child....cooeieii s 2
PareNt.. ..o 3
Other relative (specify below) ........cccccoevvevivcneceien, 4
FRIENG ..o 5
FIAtMALE ..o 6
L0 1 T S

What is their country of birth?

AUSETAlIA .o 1
VIBE NAM L e 2
ChiNAL e e 3
ENGland.......c.covoeiie e 4
SCOtlaNd ..o 5
[T (Lo USSR SR 6
Other (please SPECITY .......ccvvrverericireee e

If not born in Australia what is their citizenship
status?

AUSEralian CItIZEN .......ocveeiei e 1
Permanent reSident .......cccocvvvveei e 2
(0] 1 T=] TR 3

Do they speak a language other than English at
home?

NO, ENglish ONlY .....ccooviiiiircecc e 1
YES, CANTONESE ..cc.vvveiiieeiirie sttt 2
YES, MaNCarin ......c.ccoveviiiiiiieecrie e 3
YES, AFabiC ....cvoviiiii e 4
YES, VIBINAMESE ....oecieveeiviec ettt 5
YeS, TUFKISH ..o.vee e 6
YeS, Macedonian ..........ccccveveeveeiesie e 7
Yes, other- please SPecify .........cccvvininiiinicieiee

8 Do you consider they speak English very well,
well or not well?

VEIY WEIL ..o 1
WL e 2
NOEWEI ..o 3
Notatall .....c.cooeei 4

9 Arethey currently studying?

Yes, FUlIIME. ..o 1
YES, PArt-tiME.....cciiiiicie e 2
NO (GO 10 QLL) .ot 3
10 At what level are they studying?
Postgraduate degree level .........cccoovvvvvivicicicicccicrce 1
Graduate diploma/certificate..........ccocvvvriiniiiniiinnenns 2
Bachelor degree .........ccoovvveierene i 3
Advanced diploma and diploma ...........cccccceveviieininnne. 4
Certificate 1eVel.......ccoov i 5
Secondary education...........ccccccevevenecisiecieie e 6
Primary education ..........c.cooeeeeinieenene e 7
Pre-primary education.........c.ccceeevvvenivvesnseeeeeeseee s 8
OLNEE o

11 What is the highest level of education they
completed?

Postgraduate degree level .........cccoovvvviviivecicccccsce 1
Graduate diploma/certificate..........ccocvvvnieniiiiniinnnenns 2
Bachelor degree ... 3
Advanced diploma and diploma ...........cccccceveviiiinnnnnn. 4
Certificate eVel ..o 5
SENIOF SECONTAIY ....cvveveivrsiesieereereese e sreste e eree e enee e snens 6
JUNIOF SECONAANY ....cveeiiiii et 7
Primary education .........cccccovveveviereenere e 8
Pre-primary education.........c.ccoeevevenieiesnsceeeeiee e 9
OLNET o

If respondent answered 6, 7 8 or 9 ask them what age
they finished their schooling

12 What is their current employment situation?

WOrK fUll-tIMe ... 1
WOTK Part-time........ccoooeieneieneneseeeee s 2
NOt WOIKING ..o 3

13 How many hours approximately do they spend
on a computer aweek?




I Person 2 I

1 Name (Optional)

2 What is person 2’s relationship to you?

PaINer. ..o 1
MY Child.....coveieeee s 2
Parent... oo 3
Other relative (specify below) ... 4
T o o USSR 5
FIatmate ... 6
ONE ..

5 What is their country of birth?

AUSTTAlIA .o 1
VIBt NAM Lo 2
ChiNA.. i 3
ENgland ..o 4
SCOIANG ... 5
[T (Lo PSPPI 6
Other (please SPECITY .....cocovveieiiiiie e

6 If not born in Australia what is their citizenship

status?
Australian Citizen..........cccceviiiie e 1
Permanent resident ..........cccceeveiiiie e, 2
L0 1 1 USRS 3
7 Do they speak a language other than English at
home?
NO, English OnlY ......cocoiiiiiiiiiece e 1
YES, CANtONESE .....vviiicveee ettt ettt 2
Yes, Mandarin ........ccccoeveieeicieeieie e 3
YES, ArADIC ..occveiiiii e 4
YES, VIEtNAMESE .....covvieveiieeeie e 5
YES, TUFKISN (..o 6
Yes, MacedONIian .......c..cccveverieierere e 7
Yes, other- please SPeCify ..o

8 Do you consider they speak English very well,
well or not well?

VEIY WEIL ..o e 1
WL e 2
NOEWEI ..o e 3
Notatall ..o 4

9 Arethey currently studying?

YeS, FULItIME......cveiiiee e 1
YES, PArt-tiME.....ccviiiicie e 2
NO (JO 10 QLL) et 3
10 At what level are they studying?
Postgraduate degree level .........ccoovvvvvivicveicicrcicnce 1
Graduate diploma/certificate..........ccocovovrivnininiinnnenns 2
Bachelor degree ........coveveievineie e 3
Advanced diploma and diploma ...........cccccceveviiniennnnn. 4
Certificate 1eVel.......ccoov v 5
Secondary education...........ccceceveneiecesiecieese e 6
Primary education ..........c.ccooerieeeneis e 7
Pre-primary education.........ccccceeevevenievesnsieeeereeseene s 8
OLNET oo

11 What is the highest level of education they
completed?

Postgraduate degree level .........ccoovvvvviviiveicicrcsence 1
Graduate diploma/certificate..........ccocvvvniininininnnnenns 2
Bachelor degree ... 3
Advanced diploma and diploma ...........cccccceveviinininnne. 4
Certificate 1eVel.......ccoov v 5
L] (o] Y- odo] o 1 SN 6
JUNIOF SECONAANY ....ccveeiiii et 7
Primary education .........cccccevveveveereenene e 8
Pre-primary education.........ccccoeevevesieiesnsieeeeceeseeeies 9
OLNEE o

If respondent answered 6, 7 8 or 9 ask them what age
they finished their schooling

12 What is their current employment situation?

WOTK fUll-tIMe ..oeveiee e, 1
WOTK Part-time.......cccevevene s 2
NOE WOPKING ... 3

13 How many hours approximately do they spend
on a computer a week?
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I Person 3 I

1

2

Name (Optional)

What is person 3's relationship to you?

PaINer. ..o 1
MY Child.....coveieeee s 2
Parent... oo 3
Other relative (specify below) ... 4
T o o USSR 5
FIatmate ... 6
ONE ..

What is their country of birth?

AUSTTAlIA .o 1
VIBt NAM Lo 2
ChiNA.. i 3
ENgland ..o 4
SCOIANG ... 5
[T (Lo PSPPI 6
Other (please SPECITY .....cocovveieiiiiie e

If not born in Australia what is their citizenship
status?

AUSLralian CitiZeN........oovceiei e 1
Permanent reSident .........oocveveieveee i 2
(©]1 1< TR 3

Do they speak alanguage other than English at
home?

NO, English OnlY ......cocoiiiiiiiiiece e 1
YES, CANtONESE .....vviiicveee ettt ettt 2
Yes, Mandarin ........ccccoeveieeicieeieie e 3
YES, ArADIC ..occveiiiii e 4
YES, VIEtNAMESE .....covvieveiieeeie e 5
YES, TUFKISN (..o 6
Yes, MacedONIian .......c..cccveverieierere e 7
Yes, other- please SPeCify ..o

8 Do you consider they speak English very well,
well or not well?

VEIY WEIL ..o e 1
WL e 2
NOEWEI ..o e 3
Notatall ..o 4

9 Arethey currently studying?

YeS, FULItIME......cveiiiee e 1
YES, PArt-tiME.....ccviiiicie e 2
NO (JO 10 QLL) et 3
10 At what level are they studying?
Postgraduate degree level .........ccoovvvvvivicveicicrcicnce 1
Graduate diploma/certificate..........ccocovovrivnininiinnnenns 2
Bachelor degree ........coveveievineie e 3
Advanced diploma and diploma ...........cccccceveviiniennnnn. 4
Certificate 1eVel.......ccoov v 5
Secondary education...........ccceceveneiecesiecieese e 6
Primary education ..........c.ccooerieeeneis e 7
Pre-primary education.........ccccceeevevenievesnsieeeereeseene s 8
OLNET oo

11 What is the highest level of education they
completed?

Postgraduate degree level .........ccoovvvvviviiveicicrcsence 1
Graduate diploma/certificate..........ccocvvvniininininnnnenns 2
Bachelor degree ... 3
Advanced diploma and diploma ...........cccccceveviinininnne. 4
Certificate 1eVel.......ccoov v 5
L] (o] Y- odo] o 1 SN 6
JUNIOF SECONAANY ....ccveeiiii et 7
Primary education .........cccccevveveveereenene e 8
Pre-primary education.........ccccoeevevesieiesnsieeeeceeseeeies 9
OLNEE o

If respondent answered 6, 7 8 or 9 ask them what age
they finished their schooling

12 What is their current employment situation?

WOrK fUll-tIME ... 1
WOTK Part-time........ccoooeiene e 2
NOt WOIKING ..o 3

13 How many hours approximately do they spend
on a computer aweek?




I Person 4 I

1 Name (Optional)

2 What is person 4’s relationship to you?

PaINer. ..o 1
MY Child.....coveieeee s 2
Parent... oo 3
Other relative (specify below) ... 4
T o o USSR 5
FIatmate ... 6
ONE ..

5 What is their country of birth?

AUSTTAlIA .o 1
VIBt NAM Lo 2
ChiNA.. i 3
ENgland ..o 4
SCOIANG ... 5
[T (Lo PSPPI 6
Other (please SPECITY .....cocovveieiiiiie e

6 If not born in Australia what is their citizenship

status?
Australian Citizen..........cccceviiiie e 1
Permanent resident ..........cccceeveiiiie e, 2
L0 1 1 USRS 3
7 Do they speak a language other than English at
home?
NO, English OnlY ......cocoiiiiiiiiiece e 1
YES, CANtONESE .....vviiicveee ettt ettt 2
Yes, Mandarin ........ccccoeveieeicieeieie e 3
YES, ArADIC ..occveiiiii e 4
YES, VIEtNAMESE .....covvieveiieeeie e 5
YES, TUFKISN (..o 6
Yes, MacedONIian .......c..cccveverieierere e 7
Yes, other- please SPeCify ..o

8 Do you consider they speak English very well,
well or not well?

VEIY WEIL ..o e 1
WL e 2
NOEWEI ..o e 3
Notatall ..o 4

9 Arethey currently studying?

YeS, FULItIME......cveiiiee e 1
YES, PArt-tiME.....ccviiiicie e 2
NO (JO 10 QLL) et 3
10 At what level are they studying?
Postgraduate degree level .........ccoovvvvvivicveicicrcicnce 1
Graduate diploma/certificate..........ccocovovrivnininiinnnenns 2
Bachelor degree ........coveveievineie e 3
Advanced diploma and diploma ...........cccccceveviiniennnnn. 4
Certificate 1eVel.......ccoov v 5
Secondary education...........ccceceveneiecesiecieese e 6
Primary education ..........c.ccooerieeeneis e 7
Pre-primary education.........ccccceeevevenievesnsieeeereeseene s 8
OLNET oo

11 What is the highest level of education they
completed?

Postgraduate degree level .........ccoovvvvviviiveicicrcsence 1
Graduate diploma/certificate..........ccocvvvniininininnnnenns 2
Bachelor degree ... 3
Advanced diploma and diploma ...........cccccceveviinininnne. 4
Certificate 1eVel.......ccoov v 5
L] (o] Y- odo] o 1 SN 6
JUNIOF SECONAANY ....ccveeiiii et 7
Primary education .........cccccevveveveereenene e 8
Pre-primary education.........ccccoeevevesieiesnsieeeeceeseeeies 9
OLNEE o

If respondent answered 6, 7 8 or 9 ask them what age
they finished their schooling

12 What is their current employment situation?

WOTK fUll-tIMe ..oeveiee e, 1
WOTK Part-time.......cccevevene s 2
NOE WOPKING ... 3

13 How many hours approximately do they spend
on a computer a week?
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1 How long have you been living in your current

home?

Less than SIX MONtNS.........cccvvverinineine e 1
Six months to less than a year.........ccccccoeveeiennicienn 2
A year to less than three years.........ccoceevevvevevcvescnnenn, 3
Three years to less than five years.........cccccoeeeienenenn 4
Five years to less than ten years...........ccoevvevecveivercrennns 5
TEN YEArS OF MOTE ....cuiiiieieeie et 6

2 Areyou aware of the Reach for the Clouds

project?

Y S ettt 1

O et 2
3 Have you undertaken the Reach for the Clouds

training?

Y S et 1

NO (g0 0 Q5).viieiiiiirieieiie et 2
4 How would you describe the training?

Very USEfUl .....cveeceee e 1

USETUL .. 2

NOt VEry USEfUl ......ceeieie e 3

Not at all USeful..........ccoovviiiiiiiic 4

DON"E KNOW ... 5

5 Have you received a computer from the Reach
for the Clouds project?

6 Do you have a computer that is not part of the
Reach for the Clouds project?

If the household does not have a computer go to
Question 11

7 Where have you set the computer(s) up?

LOUNGE FOOIM ..ot 1
KItCNEN . 2
MY DEATOOM ...t 3
Children’s bedroom ... 4
Not currently in use/working ...........ccoeevvereiniencinenns 5
I To] (0] o SRR 6
Other (please SPECITY) ....covvvvrieiivrrir e
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8 What were the key reasons for getting a
computer?

TEWAS TR v 1
WOTK ot 2
Find out what they can do..........cccceevvvivcvccciccccc 3
EMail.....ooiiii e 4
Surf the net/world wide Web ..........cocoovvreiniinciincieie 5
Helping children with homework ............cccocoiininn 6
Helping children develop computer skills...................... 7
ENtertainment.........ccoeveieieieieceee e 8
Education/Homework/university Work ............c.c.ccoeu.e. 9
Playing gamesS.......cccevvrvreeieeeneie e e 10
OLNET . s

WOTK oo 1
EmMail. ... 2
Surf the net/world wide Web ..........cocoovireiiinciiiciee 3
Helping children with homework ...........cccocooiininn 4
Helping children develop computer skills...................... 5
ENtertainment.........ccovreieieneeneee e 6
Education/Homework/university Work ............c.ccccoeu.e. 7
Playing gamesS.......cccevvvvrveieeeiese e see s 8
Other (please SPECITY) ..o

10 Is there anything which puts you off using the
computer?

Price of equipment/internet acCess.........cccccevveververrennenn. 1
POOK SKIlIS ... 2
Lack of keyboard SKills............cccoovvivvivninniveiiicieeien, 3
Lack of interest/boring.........c.ccoceverenineniciencne e 4
Quality Of SOftWare .........ccoviiiiriic e 5
Share computer with someone else.........c..cceevevvevieriennns 6
Children/partner always on it.........c.ccoceceveineniiencnnnns 7
Computer NOt WOrKING ......covrvvveeeieree e 8
Its too complicated/don’t Know how..........cccccveiiicnnns 9
Have a disability or need special equipment................ 10
Language difficulties ..........ccccovvviiieiiciiicie e 11
LaCK Of tIME ..o 12
Other (please SPECITY) .....ccovreirireirieireeeecs

11 Do you or anyone else in the household access
the internet outside the home?

D =T TR 1
NO Lo —————— 2
No | don’t but | don’t know about others...................... 3




12 If yes whereabouts?

WWOTK .. 1
SCROOL ... 2
LIDary ..o 3
INternet Caf.......ccovcvvveici e 4
Friend/family/neighbor’s house...........ccoovevvevevcnciennnns 5
In the downstairs computer room on the estate ............. 6

13 About how often do members of your
household use the internet?

Daily ..o 1
At least 0NCe aWEEK .......ccecvveveicieicce e 2
At leastonce amonth ..., 3
Less than once a month.........ccccoeeevevvvinvn e, 4
NBVET .o e 5
(01 1 ST
....................................................................................... 7

14 Which of the following do you have in your
household?

Television (if yes how many).........cccocevvviinnieivvcieinenn, 1
Video Cassette RECOIEN ........ovvvererireiieieriee e 2
PaY TV et 3
Telephone ......cooiei i 4
Mobile PhONE ......ccveeeeec e 5
Computer game CONSOIE.........ccueririieiirineeie e 6
DVD .ottt 7
RAIO.... i e 8

15 lwant to ask you some questions about your close family and friends, where they live and how you

keep in contact with them.

Same AG
household

Other
Melbourne

cv Interstate Overseas

Parent(s)

Sibling(s)

Child(ren)

Other relatives

Friends

Thinking about your parents

Daily Once a week

Once a month

Every six Less often

months

Once a year

Face to face

Telephone

Letter

Email

Other

Thinking about your siblings

Daily Once a week

Once a month

Every six Less often

months

Once a year

Face to face

Telephone

Letter

Email

Other
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Thinking about your children

Daily

Once a week

Once a month

Every six
months

Once a year

Less often

Face to face

Telephone

Letter

Email

Other

Thinking about your other close relatives

Daily

Once a week

Once a month

Every six
months

Once a year

Less often

Face to face

Telephone

Letter

Email

Other

Thinking about your other close friends

Daily

Once a week

Once a month

Every six
months

Once a year

Less often

Face to face

Telephone

Letter

Email

Other

I'd now like to ask you about your how well you know your neighbours

Know them
well

Know them
slightly

Don’t know
them

Vacant

If not why not

Immediate
neighbour 1

Immediate
neighbour 2

Know them all

Know most

Know some

Know few

None

Same floor

Rest of tower

Other towers

Trust them all

Trust most

Trust some

Trust few

Trust none

Same floor

Rest of tower

Other towers




17 We're interested in groups that you or anybody in this household might have been involved with in the
last twelve months

17.1  Place of worship
Donate Attend meeting/ Help to organise
money engage in activity

17.2  Sporting, recreation or hobby
Donate Attend meeting/ Help to organise
money engage in activity

17.3  Political, environmental, human rights, community or welfare groups (including ethnic groups)
Donate Attend meeting/ Help to organise
money engage in activity

17.4  Arts, culture, or educational groups (including local school and childcare facilities)
Donate Attend meeting/ Help to organise
money engage in activity

17.5 Self help or support groups
Donate Attend meeting/ Help to organise
money engage in activity

17.6  Atherton Gardens Residents Association
Donate Attend meeting/ Help to organise
money engage in activity

17.7  Other groups (formal or informal)
Donate Attend meeting/ Help to organise
money engage in activity
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18 Which of the following newspapers do you 20 Which of the following television stations do

read regularly? you watch regularly for news and current
affairs?

The Age NEWSPAPET .....cooverieirierieiere e 1

The Herald SUN NEWSDADET ..o 5 Commercial televiSion ..........ccoovvevereneiene e 1

L I T — 3 ABC teleViSION .....ccveieieiee e 2
SBS teleVISION........ooiiriiciic e 3

LOCAl PAPEL ...ttt 4

Other paper (including non-English language)........... 5 Pay television (8g CNIN) ......cccoceviiireiiniece e 4
OBNET .ot

21 Overall how satisfied are you with your access
to news and current affairs information?

19 Which of the following radio stations do you

listen to regularly for news and current affairs? 21.1  Australia

Commercial radio........cccooevevrivriviiesiecieeere e 1 Ver_y ?’atlsmd '''''''''''''''''''''''''''''''''''''''''''' .

] Satisfied ..o 2
ABC IO oo 2 NOt SAtISTIEA ... 3
SBS I’adiO ..................................................................... 3 Don’t knOW ____________________________________________________________________ 4
Community radio station (English language)............... 4 )

. ) . 21.2  International
Non-English language radio (commercial).................. 5 L

) ) ) Very SatiSfied ... 1
Non-English language radio (COMMUNIY) .......c...... 6 SAtISTIEA ..o 2
......................................................................................... NOt SatiSfied l”"""""""""l“.l”'l”'l””'l”'l””””””””””"'3

DON’EKNOW ..ot 4

21.3 Home country (where applicable)

......................................................................................... VErY SAtISFIE oo L
SAtISTIEA .. 2
NOt SAtISTIEA ... 3
DONEKNOW ..ot 4

22 Please tell us whether you agree or disagree with the following statements.

Strongly Agree Neither Disagree Strongly Not
agree agree nor disagree relevant
disagree to my
situation
I am confident in my ability to deal with doctors and hospitals .......... 1o, 2 e IR 4o, [ 6
I am confident in my ability to deal with banks.............cccccccevvvvnnnene. 1o 2 i K IR i, [ 6
I am confident in my ability to deal with government agencies........... 1o 2 i IR S [ 6
At an estate meeting (with translators) | feel able to speak my mind..1.............. 2 e I 4o, LT 6
Generally | feel that | can trust other residents on the estate. ............... 1o 2 e S 4o, 5, 6
My children have a good school attendance record.............c.ccoceeerneneae 1o 2 i, S 4o, L 6
I enjoy learning New SKillS............cooiiiiiiiiiii e 1o 2 i S i SR 5 6
On the whole my children enjoy School ..........c.ccocoiiiiiiniicie, 1o 2 S 4o, 5 6
My children have a wide variety of recreational activities................... 1o 2 i K IO i SR 5 6
I (and/or my children) often spend time with other people
(eg in the park, playing, with friends, Visiting)..........cccccovevereiieniennnns 1o 2 i, S S 5, 6
If | urgently needed some money | could borrow it from my bank
or credit union or from a friend or relative. .........cccccovvviniiiinninenn 1o 2 s K IR Ao, 5 6
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23 Thinking now about living on the Atherton Gardens Estate, please tell us whether you agree or

disagree with the following statements.

Strongly Agree Neither Disagree Strongly Not
Agree agree nor Disagree relevant
disagree to my
situation
Itis a good place t0 lIVE......ccccvcveie i 1o 2 i K IR S 5 6
People are friendly and help each other.........cc.cccoevveiiiiii i 1o 2 i S S 5 6
Good local facilities and services (shops, childcare, schools,
health services, parks e1C.) .....covviviivviirie e 1o 2 e K IR 4o, [ 6
It’s an active community, people do things and get involved
in local issues and actiVItiesS.........ccoveveirieneiiieneee e 1o, 2 i, K IR Ao, 5 6
It’s a pleasant living environment, well planned,
OPEN SPACES ....cevierierieire sttt 1o 2 i, St i SR B 6
There are good work opportunities available locally............c..cccoc.... 1o 2 e K TR Ao, L 6
There’s a wide range of community and support groups to assist
me or be involved in (sports clubs, neighbourhood houses etc.) ......... 1o 2 i K IR 4o, 5 6
There’s a good mix of people of different backgrounds...................... 1o 2 e S i SR 5 6
The estate is well-run and fair..........ccoeeviniininenc e 1o, 2 i, K IR Lo, 5 6
People feel safe and SECUIE ........covcieieie i Lo 2 e IR S 5 6
There is enough information about the estate...........ccccceeeveiievcnennnn, 1o 2 i K IR S 5, 6
| feel a part of the local COMMUNILY ........c.ccovviiviviiie e 1o 2 i K IR 4o, [ 6
Having a Jesuit Social Service’s Community Development Officer
on the estate has improved life ... 1o 2 i S 4o [ 6
People have the opportunity to participate in the running of the
BSTALE .ttt 1o, 2 i, C TR v/ SR 5 6

24 Which of the following local activities or
facilities (if any) are you involved in?

Neighborhood hOUSE...........ccccveeeieie e 1
Do most shopping locally ..........ccccceieveiiiieiiciicicens 2
Children go to local schools ..........ccccceveveiiieincicienn, 3
| take part in a local club or organisation (social,
environment, sport, cultural etc.) .........ccovvvevvrerennnnn, 4
Use local library facilities..........ccccevevenivvivinsiecicienns 5
Use local health SErviCes.........ccovcvvivvieivrivnieeieieene s 6
Go to local cafes, pubs or restaurants ...........ccoccevereenee. 7
Go to local church, temple, mosque ..........ccccccvvereeennn. 8
Try to keep informed about local issues, read local
PAPEE LC. ...ttt 9
WOrK 10CallY ......ooviieiiiiie e 10
Do voluntary or community work locally.................... 11
Take an active interest or vote on local issues............. 12
Use local parks, ovals etC.........ccccvvevvveieiiercneseseses 13
Activities organised by JSS (ROS) ......cccovevververererienn 14
Learning NEtWOIK..........ccovvvveieriereneseseseeeesee e 15
Other local services (please SPecify) ......ccocevvvererennnnn

25 Do you suffer from any of the following
medical conditions that have lasted or are likely
to last for 6 months or more?

Shortness of breath or difficulty breathing.................... 1
Chronic or recurring Pain.........ccocevevvesvsiesieerereneseneens 2
A nervous or emotional condition...........c.ccocevvireinnnn. 3
Intellectual disability.........cccccooevvivviviinnirsisecccce s 4
Long term effects as a result of a head injury,

stroke or other brain damage..........ccocoovevvininecnennn, 5
A long term condition that requires treatment or
MEAICATION....eeeeiie e 6
Any other long term condition such as arthritis,

asthma, heart diSEaSe........cccvrvrerie e 7
Physical or sensory disability...........cc.ccoevevviiveveieiennnn, 8
Mental health ISSUE ........ccoveiieriiiiee e 9

(Please ask respondent to elaborate on condition)

25




26

26 How long would you like to continue to live on
Atherton Gardens estate?

Less than three months..........cccooviiiininnieee 1
Three months to less than six months ............ccccevveee. 2
Six months to less than a year..........ccoccovervniinicnenne 3
A year to less than two Years ..........ccocevvvreeieieiene e, 4
Two years to less than five years ........ccoceeveveveicinnnn, 5
Five to less than ten years ... venene s 6
More than ten YEars.........ccoeveriineneseee e 7

27 Have you undertaken or considered enrolling
in any education or training in the last 12
months?

UNAErtaKEN.......veeeieiiie e s 1
(004 1SY Lo [T =T IR 2
NO Lo —————— 3

28 |= Iat is the main reason you did not study for
d_Fducational qualification in the last twelve
months?

NO need fOr StUAY ........cccereiiriiee e 1
Lack of information/no suitable courses available......... 2
No places available/not offered a place .........ccccovevneee. 3
No/little interest or motivation..........cc.ccceerveiinncieninnns 4
Own ill-health, injury or disability..........cc.cccovvvivenenenn, 5
Caring for family members/child(ren) too young .......... 6
Childcare problems/lack of suitable childcare................ 7
NO TIME oo 8
Too expensive/financial reasons/no money ................... 9
Location of establishment/transport difficulties........... 10
Lack of literacy or numeracy skills/ lack of English

PrOFICIENCY ..o 11
Other (SPECITY) ..o



SEwing
do we need to differentiate bw study types -qualification and other



Check respondents work force status and ask only
if not currently employed.

29 Have you looked for work in the last four

weeks?
Y S ettt 1
INO Lot 2
30 What are the reasons you are not looking for
work?
Pregnancy/looking after children............ccccoiinenns 1
Own ill health or physical disability............cccccoeennennn. 2
Child Care COSES.......coiiieiiiiec et e 3
Studying/returning to StUdIES .......ccceeveieeiieiercre e, 4
Do not need t0 WOIK ........coveiveiiinieisc s 5
Looking after ill/disabled person..........c.ccoceevvevvevciennnns 6
Government payment/pension may be affected............. 7
Difficulties with language or ethnic background........... 8
Lack necessary schooling, training, skills
OF EXPEITEINCE. ..ottt 9
My qualifications aren’t recognised in Australia......... 10
No jobs in locality/line of WOrk .........ccccoovvvreniinennn 11

On a job-related training program...........ccoceeverereneenn 12

Employers think too young or too old ............ccccueueee. 13
No jobs in suitable hours............ccoooiiiniinincee 14
NO JOBS At all ..o 15
Other (please SPeCify) ......ccoerririrniricireeses

Remind the respondent that all answers are
confidential and that they can choose not to
answer.

Finally could you please estimate the household’s

income?

Less than $10,000 pa (less than $200 pw) ..........c.......... 1
Less than $15,000 pa (less than $300 pw) ........ccccevveve. 2
Less than $20,000 pa (less than $400 pw) ..................... 3
Less than $25,000 pa (less than $500 pw) ..........cccveeee.. 4
Less than $30,000 pa (less than $600 pw) ..........cc.v..... 5
Less than $40,000 pa (less than $800 pw) ...........c.......... 6
Less than $50,000 pa (less than $1000 pw) ................... 7
More than $50,000 pa (less than $1000 pw).................. 8
DONEKNOW ...t 9
NO ANSWET ... 10
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